
INSTRUMENT REPAIR

PORTER RIDGE MIDDLE SCHOOL BAND

If you are renting your Instrument through Music & Arts AND have the 
“Liability Damage Waiver” they will pick up your instrument for repairs 
at PRMS. If you are not in the rental program, you will need to take 
your instrument to a repair shop. Our recommendations for repair are:


If you are in the M & A rental program please follow this 
process.


• Student/parent needs to fill out the Instrument repair form your 
band director.


• Leave the completed form in the instrument case.

• Hand the instrument case to a band director and let them know it is 

prepared for repair. We will not search lockers for instruments that 
need repair.


• Music & Arts will pick up the instrument and make the necessary 
repairs. 


• The music company will return the instrument upon completion to 
PRMS.


Please understand, we offer Porter Ridge Middle School to be used as a 
pick up and drop off point as a courtesy to families. This is an 
alternative to you, as a parent, having to take it somewhere yourself.  
If you choose to take it yourself to be repaired, that’s fine.  If you 
choose to allow Porter Ridge Middle to be your pick up and drop off 
point, please follow the above procedures.  Thank you so much for your 
cooperation in this matter.


Music & Arts 

8046 Providence Rd. 

Charlotte, NC 28226


704-341-0000

Charlotte Band Instrument Service

5920 Windy Knoll Lane


Mint Hill, NC 28227

704-573-7319


